
request your license email from…

After a few minutes you should receive a response email. The next step 
depends on whether the email contains a license for Hive

Note: If you already own a previous version of Hive (e.g. 1.2) and you’re not sure whether you want to upgrade or not, you can of course check 
out Hive 2 in demo mode. But as Hive 2 will overwrite your current installation, we strongly recommend making a backup of all your presets �rst. 
If you want to go back from Hive 2 to Hive 1.x, we recommend that you delete the presets directory and the plug-in �les before reinstalling.

https://u-he.com/my-licenses/

If you bought your Hive 1.x license 
after January 20th 2019, you should 
automatically have a Hive 2.x serial in 
your license email.

If a serial number for Hive 1.x is listed 
in your license email, but no serial 
number for Hive 2.x, then you can 
purchase the upgrade.

Please purchase with the email address 
your Hive 1.x license is registered to, or 
the purchase will fail.

Upgrade for 20€ now!

If you’re sure you own a Hive 1.x 
license but it isn’t in your license 
email, it was probably registered 
under a di�erent email address.

Please contact 

support@u-he.com

https://u-he.com/my-licenses/
https://order.shareit.com/cart/new?vendorid=28805&PRODUCT[300917819]=1

